ARKANSAS PUBLIC SERVICE COMMISSION
QUARTERLY RATE CASE REPORT
PURSUANT TO ARK. CODE ANN. § 23-4-410
FOR THE QUARTER ENDED DECEMBER 31, 2003

DOCKET: 02-024-U
COMPANY: ARKANSAS OKLAHOMA GAS CORPORATION
CASE STYLE: IN THE MATTER OF THE APPLICATION OF ARKANSAS

OKLAHOMA GAS CORPORATION FOR APPROVAL OF A GENERAL
CHANGE IN RATES AND TARIFFS

CASE FILED: February 12, 2002
CASE SUMMARY: Company sought $_ 3,985835.00 in additional non-gas annual
revenues.
PROCEDURAL SCHEDULE
COMPANY TESTIMONY
FILING DATES: September 24, 2002
STAFF & INTERVENOR
TESTIMONY FILING DATES: August 27, 2002; October 22, 2002

PUBLIC COMMENT HEARING
& LOCATION:

Public Comment Hearing on 09/26/2002 at 6:30 p.m. in Hearing
Room, Arkansas Oil & Gas Commission’s District Office — Fort
Smith, AR

EVIDENTIARY HEARING & November 6, 2002 at 9:30 a.m. at

LOCATION: Arkansas Public Service Commission

STATUTORY FINAL ORDER

DEADLINE: December 12, 2002

STAFF CONTACT: Robert Booth

STATUS: On March 4, 2003, the Attorney General appealed the

Commission’s order (Court of Appeals Case No. CA 03-222).




ARKANSAS PUBLIC SERVICE COMMISSION
QUARTERLY UNBUNDLING REPORT
PURSUANT TO ARK. CODE ANN. § 23-4-410
FOR THE QUARTER ENDED DECEMBER 31, 2003

DOCKET: 02-227-U
COMPANY: ARKANSAS WESTERN GAS COMPANY
CASE STYLE: IN THE MATTER OF THE APPLICATION OF ARKANSAS WESTERN

GAS COMPANY FOR APPROVAL OF A GENERAL CHANGE IN
RATES AND TARIFFS

CASE FILED: November 8, 2002

CASE SUMMARY: Company seeks $__ 10,210,198 _ additional annual revenue
PROCEDURAL SCHEDULE

COMPANY TESTIMONY

FILING DATES: June 3, 2003

STAFF & INTERVENOR

TESTIMONY FILING DATES: May 6, 2003; July 1, 2003

PUBLIC COMMENT HEARING August 12, 2003 at 6:30 p.m. - Fayetteville Continuing Education
& LOCATION: Building
August 14, 2003 at 6:30 p.m. — Piggott Community Center Gym

EVIDENTIARY HEARING & July 22, 2003 at 9:30 a.m.
LOCATION: at Arkansas Public Service Commission

STATUTORY FINAL ORDER September 8, 2003, extended by agreement of AWG to October 1,
DEADLINE: 2003

STAFF CONTACT: Robert Booth

STATUS: On October 14, 2003, the Attorney General filed an Application for
Rehearing. Arkansas Western Gas filed a Petition for Rehearing
on October 17, 2003. No orders were entered within the statutory
30 day deadline on the application or petition for rehearing.
Therefore, those pleadings were deemed denied. No appeal was
filed.




ARKANSAS PUBLIC SERVICE COMMISSION
QUARTERLY UNBUNDLING REPORT
PURSUANT TO ARK. CODE ANN. § 23-4-410
FOR THE QUARTER ENDED DECEMBER 31, 2003

DOCKET: 03-041-U
COMPANY: CENTURYTEL OF NORTHWEST ARKANSAS, LLC
CASE STYLE: IN THE MATTER OF THE APPLICATION OF CENTURYTEL OF

NORTHWEST ARKANSAS, LLC FOR APPROVAL OF A GENERAL
CHANGE IN RATES AND TARIFFS

CASE FILED: March 11, 2003; amended April 4 and 23, 2003

CASE SUMMARY: Company seeks $__28.049.161 _ additional annual revenue
PROCEDURAL SCHEDULE

COMPANY TESTIMONY

FILING DATES: October 30, 2003

STAFF & INTERVENOR October 9, 2003

TESTIMONY FILING DATES: November 20, 2003

PUBLIC COMMENT HEARING January 5, 2004 (Manila); January 6, 2004 (Dumas);

& LOCATION: January 7, 2004 (Ozark); January 8, 2004 (Siloam Springs)
EVIDENTIARY HEARING & December 16, 2003 at 9:30 a.m.

LOCATION: at Arkansas Public Service Commission

STATUTORY FINAL ORDER

DEADLINE: February 23, 2004

STAFF CONTACT: Bill Dennis

Evidentiary and public comment hearings held. Parties reached
settlement on $3.1 million revenue deficiency and cost allocation
manual. Pending Commission order.

STATUS:




ARKANSAS PUBLIC SERVICE COMMISSION
QUARTERLY UNBUNDLING REPORT
PURSUANT TO ARK. CODE ANN. § 23-4-410
FOR THE QUARTER ENDED DECEMBER 31, 2003

DOCKET: 03-161-U

COMPANY: UNITED WATER ARKANSAS, INC.

CASE STYLE: IN THE MATTER OF THE APPLICATION OF UNITED WATER
ARKANSAS, INC., FOR APPROVAL OF INCREASED RATES
FOR WATER

CASE FILED: September 30, 2003

CASE SUMMARY: Company filed Application for a general change or modification in
United'’s rates, charges, and tariffs to increase revenues by $1,650,322
per year.

PROCEDURAL SCHEDULE

COMPANY TESTIMONY April 27, 2004

FILING DATES:

STAFF & INTERVENOR March 30, 2004

TESTIMONY FILING DATES: May 25, 2004

PUBLIC COMMENT HEARING June 24, 2004 at 7:00 p.m. -- Pine Bluff Convention Center — Pine
& LOCATION: Bluff, AR

EVIDENTIARY HEARING & June 22, 2004 at 9:30 a.m. at

LOCATION: Arkansas Public Service Commission
STAFF CONTACT; Robert Booth
STATUS:

Staff audit review of United’s application is continuing.




